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Overview: Taxpayer Portal 

If you are using the Taxpayer Portal for the first time, you will need to register before you can file a protest 
or view the status of an existing protest. Once your account has been created and your email has been 
verified, you can log in using your email address and password to access your account information and 
manage your protest activity. 

The following sections provide step-by-step instructions for using the Taxpayer Portal and Online Protest 
System. Please note that some features or options may vary depending on your appraisal district’s 
configuration. 

The Taxpayer Portal allows you to:  

 

 Register for an online account 

 File a protest 

 View evidence submitted by the appraisal district 

 View your scheduled hearing date and time 

 Withdraw a protest 

 Review, accept, or reject a settlement offer 

 Update your account information 

 Manage additional properties using Property ID and PIN 

 View applicable user agreements 
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Registering for the Taxpayer Portal  

To begin using the Taxpayer Portal, you must first create an account. 

1. Click Register or Register Now from the login screen.  
2. Enter your account information, including:  

 Name  
 Email address  
 Password  

Important: Your password must be at least 8 characters in length. 

3. Agree to the Terms of Service and Privacy Policy.  
4. Click Register to create your account.  

After submitting your registration, you will receive an email to verify your account. Follow the 
instructions in the email to complete the registration process. 

Note: You do not need your Property ID or Property PIN to create an account. These will be required 
later when adding a property to file a protest.  
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Filing a Protest 

Once your account has been created, you can file a protest through the Taxpayer Portal. 

Locate Your Property Information 
 
Before creating a protest, you will need information from your Notice of Appraised Value. 
 
Depending on your appraisal district, this information may be labeled differently.  
Look for the following: 
 

 Property ID or Account Number  
 Owner ID  
 Geo ID 
 Online Protest ID (if applicable) 
 PIN or E-File PIN 
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Accessing the Protest Section 

 Log in to the Taxpayer Portal  
 Click Protests from the menu  

 

Creating a New Protest 

 Click Create Protest on the upper right corner.  
 Enter your Property ID and Property PIN  
 Click Add to continue  

Note: Your Online Protest ID and PIN can be found on your Notice of Appraised Value. 
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Completing the Protest Form 

You will be prompted to review and enter the following information: 

 Owner/Agent name  
 Mailing contact information  
 Phone number (required)  
 Email address (required)  

 

 

 

 

R123456 

123 MAIN STREET  

JOHN SMITH 

JOHN SMITH 

123 MAIN STREET 

555-123-4567 

JOHN.SMITH@EMAIL.COM 

J JOHN SMITH 
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Select and complete: 

 Applicable exemption criteria (if applicable)  

 

 Indicate the reason(s) for protest (at least one required)  

 

 Enter supporting facts (optional) 
 Enter an opinion of value (optional)  
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 Select a hearing type    

 

 Select a hearing notice and reminder preference   
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Uploading Evidence (Optional) 

You may upload supporting documentation when filing your protest or at a later time. 

 Click Choose Files or drag and drop documents  
 Click Upload Files to submit  

Accepted file types: 

 PDF  
 JPG  
 PNG  

Maximum total file size: 20MB 

Important: You must agree to the Sales Confidential Notice to upload or view evidence. 
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Submitting Your Protest 

 Review all information for accuracy  
 Click Submit Protest  

 

Note: A green confirmation banner will appear indicating your protest has been successfully filed. 

 
Important: A confirmation email will also be sent to your registered email address. 
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Uploading Evidence After Submitting a Protest 

You may upload additional supporting documentation after your protest has been submitted. 

 Log in to the Taxpayer Portal  
 Select your protest  
 Navigate to the Evidence section  
 Click Choose Files or drag and drop documents  
 Click Upload Files to submit  

Important: You must agree to the Sales Confidential Notice to upload or view evidence. 

Note: A green confirmation banner will appear indicating your protest has been successfully filed 

 

TAXPAYER EVIDENCE 
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Reviewing Evidence from the Appraisal District 

The appraisal district may upload evidence for your review. 

Note:  You will receive an email notification when evidence is available. 

 Log in to the Taxpayer Portal  
 Select your protest  
 Navigate to the Evidence section  
 Click to open and review available documents  

 

Viewing Your Hearing Date and Time 

If a hearing has been scheduled, you may view the date and time in the Portal. 

 Log in to the Taxpayer Portal  
 Select your protest  
 View the scheduled hearing details at the bottom of the protest  

 

Note: A confirmation email will be sent once your hearing has been scheduled. Please remember to 
check your spam or junk email folder. 

 
TAXPAYER EVIDENCE 

 
C
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Withdraw a Protest 

To withdraw your protest: 

 Log in to the Taxpayer Portal  
 Select your protest  
 Click Withdraw This Protest  
 Confirm your request  

 

Important: A green confirmation banner will appear indicating the protest has been withdrawn. 

 
Note: A confirmation email will be sent once the withdrawal is completed. Please remember to check 
your spam or junk email folder. 

 

 

JOHN SMITH 



 TAXPAYER PROTEST PORTAL 2026

 

14  

Viewing a Settlement Offer  

If a settlement offer is available, you may review and respond through the portal. 

 Log in to the Taxpayer Portal  
 Select your protest  
 Click View Offer  
 Review the offer details  

 

Accept Settlement Offer 

 Click Accept to agree to the offer  
 Confirm acceptance by entering your name in the signature box 
 Click the green Confirm button 

 
 

 
 
 
 
 
 
 

Important: A green confirmation banner will appear indicating Protest Settlement Acceptance Success  

Note:  A confirmation email will be sent after you accept an offer. Please remember to check your spam 
or junk email folder. 

JOHN SMITH 
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Decline Settlement Offer 

 Click Decline to reject the offer  
 Confirm the decline  
 Click Decline to finalize  

 

 Important: A green confirmation banner will appear indicating Protest Settlement Decline Success 

 

 

 

Email Notifications 

You will receive email notifications at key points during the protest process, including: 

 After verifying your email during account registration  
 After submitting a protest  
 When evidence is available for review  
 After withdrawing a protest  
 After accepting a settlement offer  

Note:  If you do not receive an email, please check your spam or junk folder. 

 


